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Phone: 201-806-34261 Direct Fax: 201-806-3454

dUN 1 ~ ~018

BOARD OF PUBLIC UTILITIES
June ]8, 2018 TRENTON, NJ

Via Electronic Mail (aida.camacho~flpu.ni.gov) and Hand Deliver~

RECEIVED
CASE MANAGEMENT

JUN 18 Z018
BOARD OF PUBLIC UTILITIES

TRENTON, NJ

Aida Camacho-Welch, Secretary
Board of Public Utilities
44 South Clinton Avenue
3rd Floor, Suite 314
Trenton, NJ 08625

Re: In the Matter of the Petition of Time Warner Cable Inc., Charter Communications, Inc.
and Time Warner Cable New York City LLC, for Approval of the Transfer of Control of
Time Warner Cable New York, LLC and Approval of Transaction Financing
Docket No. CM15070770; and

In the Matter of the Petition of Charter Communications, Inc., and Time Warner Cable
Inc., for Approval of the Transfer of Control of Time Warner Cable Information Services
(New Jersey), LLC and the Petition of Time Warner Cable Information Services (New
Jersey), LLC for Approval of Transaction Financing
Docket No. TM 15070772

Public Benefits Report

Dear Secretary Camacho-Welch:

Please be advised that our office represents Joint Petitioners Charter Communications, Inc.
("Charter"), Time Warner Cable Inc., Time Warner Cable New York City LLC and Time
Warner Cable Information Services (New Jersey), LLC, in the above-captioned matters.

Pursuant to § B.l.h. on page 12 of the Board’s Order Approving Stipulation of Settlement dated
March 31, 2016, enclosed herewith, on behalf of Charter, please find its Public Benefits Report.
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It would be appreciated if you would kindly date stamp the extra copy of this submission and
return same in the self-addressed, stamped envelope provided herein.

Very truly yours,

Dennis C. Linken
For the Firm

DCL/dp

enc.

Stefanie A. Brand, Director (sbrand@rpa.state.nj.us)
Maria T. Novas-Ruiz, Assistant Deputy Rate Counsel (mnovas-ruiz@rpa.state.nj.us)
Alex Moreau, Deputy Attorney General (alex.moreau@law.njoag.gov)
Lawanda R. Gilbert, Director (lawanda.gilbert@bpu.state.nj.us)
Carol Ann Entenza-Artale, Legal Specialist (carol.artale@bpu.state.nj.us)
William H. Furlong, Bureau Chief (william.furlong@bpu.state.nj.us)
Rocco Della Serra, Administrative Analyst II (rocco.della-serra@bpu.state.nj.us)
Harold Bond, Chief, Engineering and Rates (harold.bond@bpu.state.nj.us)
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4847-7397-4122, v. 1



STATE OF NEW JERSEY
BOARD OF PUBLIC UTILITIES

in the Matter of the Peti12on of

TIME WARNER CAB~ PC.,

CtL~R’I’ER COMMUNICATIONS~ INC.

and

TI~ WARNER CABLE NEW YORK CITY
LLC

for Approval of the Trm~sfer of Con~ol of Time
Warner Cable New York, LLC m~d Approval of
Transaction lZlnmlc[ng

In the Matter of the Verified Petition

CHARTER COMMENICATIONS, INC.:

ar.d

TIME WAR),qER CABLE INC.

For AppmvaI of the Transfer of Control of Time
Warner Cable Informa’don Services (New
Jersey), LLC

and the Petition of

TIME WARNER CABLE INFORMA’rION
SERVICES 0NEW .rERSEY), LLC,

For Approval of Trar~saction Finm’.cing For
Approval of Transaction Financing,
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)
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)
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Docket No, CM15070770

Docket No. ~ISVI15070772

PL’BLIC BENEFITS REPORT

Pttrsumat to § B.I.h on p. 12 of the Order Approving Stiputation o~ Settlement dated Mm’ch 31,

2016 ("Order"), issued by the Board of Public Utilities (the "Bom’d") in the above-captioned

matters, Charter Coi:u’nunicat[ons, Inc. ("Charter") hereby submits this Annual PuNic Benefits

Report ("Report"). This Repo~ identifies punic benefits that Charter has implemented since ~e
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closing of the transaction described in further detail in the Order (the "Trmtsaetion")) Clmrter is

cormnitted to tMI compliatlee wi~h the conditions in the Order and in working vdth lx~.e Board to

fulfiI1 the goal of bringing advance, innovative services to the residents of its Bergen Comity,

New Jersey, Systera.3 Since the close of the Transaction, Charter has continued to mN~e

significant investments in its customer opcr’ations o.~ required by the Order, whicla includes

opening a Spanish speaking call center (outside of New Jersey "~hat supports customers in

State), improvements in customer comr~tnaication, mad. customer-facing tools as well as ~n

network operations and reliability et~mxcements. Other sign,]cant inves~.mcnts have been made

in equipment, network facilities, and field operations to support greater customer service. These

major initiatives and invest~.ents have sol-cod to enI~ance Chartcr’s operations and services,

benefttti~g our customers lit New Jersey. In each of the sections below, this Report specifically

addresses rite manner it, which Charter is meeting its obligations to provide punic benefits

pursuant to the terms of the Board~s merger conditions.

1
S~e BPUOrder § B.l.h ("W~thin 317 days ofimplernentlng t~;ansaet~on related publie benefits ~ssc~ted by Chnrter

~n its filings at ~he Board and the I~CC (MB Docket No. 15-49), New Charter wilI file an initial report wi~h the
Board, and shall tl~erea~er provide ~, status ~nd progress report to tl~e Board ~umually for four (4) ~ears ....
z The Bergen Cot~aty System is comprised, of C1iffside P~k, Edgewater, Engleweod, Englewood CtifN, Fair\’iew,

F~rt Lee, Leonia, Little Ferry, Moo~achie, Palisades Park, Ridgeftcld, Ridgcfield Park ~d Teterboro J~ Bergen
County, and G~tlenberg in Hudson County.

~ Certain subjects discussed in ~his filing pet~ei~ to ne~a-jnrisdictio~al products and services. Discussion ef non-
jurisdictional ~r~ducts aM services is not in~nded as a ~iver or concession of~e Noard’s jurisdiction beyond tl~e
scope of Chat~er’s regulated telecomm~mica~io~ and cable video services. Charier respec~Ily reserves all righ~
relating to ~e inc:us~on of or refel~nce to such ~formafion, iucluding without iimitalion Ch~tcr’~ legal and
equffablc ri~*s feinting t~ jurisdic;ton, compli~ce, filing, Nselosure, reIevaney, due woeess, review, and appeal.
~e inclusion of or x~ference to noe-j~isdJetional information ~r to the oMerMg claus~ or o~er requ~men~ of the
Or~r as obllgati~ or commffments m ~ravide non-j~isaicti~I services sh~l not be cons~aed as a waiver ef~y
ri~s or obje~ior, otlml’w~se available to C5arter N this er any other proceeding, and may not be deemed ma
admission of relevancy, materlalf~, or admiss~bilJW geuerally.
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A. No Data Caps

Consistent wi~la the benefits a~serted in filings made at fl~e Board, Charter continues its

consumer-fi:iendly Nicing policies across the company’s expanded footprint.4 As described in its

previous 2017 bamual Repot% Charter is offering its New Jersey customers broadband services

without [mposktg data caps. In addition, Charter currentIy includes informatiort about its

practices as part of its marketing r:.atefials, including on its websitc,s

B. Settlement-Free Interconneetion

Charter currently offers settlement-free interconnection to all quatifyi~g interconnection

partners on non-discrin~natory terms.6 Charter does so on a nationwide basis, including in New

Jersey, and will continue to do so as reqmred. Charter has posted the terms of its intercom~ec-

lion offer ou its websilef

C. Customer Service Office

Ckarter continued to maintain Time Warner Cable’s customer service office within the

geographlcaI area of its New Jersey operations as required by the Order. This office delivers

4
See In re Applications of Charter Communieation~, lna., Time tYarner Cable Inc., and AdvonceiNewhouse

Partnership For Co~zs~nt t~ Assign or Transfer Conlrol of Licenses and Authorization~, Public 7nterest Statement~
MB Docket No. 15-149, at 2-3, 111-19 (June 25, 2015) ("FCCApp[ic~ttion:’).

~ See, e.g., https:llwww.chai-ter.com,’browse!cente~:ttinte~et.
6 See FCC Application at 19; see also In re dpplkarions of Chaunter Comm~mications, Na, Time Warn~ Cabl~ ln~.,

and A~anc~Ne~vho~s~ Partners’h@ For Consenl to Assi~ or Tran~er Conlrol of Licenses and Authorizations,
Memorandum Opinion and Order, MB Docket No. 15-149, at App’x B, ~ IV.2 (2016) ("FCC Approval Ord~")
FCC Approval Order Appendix B,
7 See FCCAppr~aI Order, App’x B, ~ IIL2.

h~s:~/www~charter.~n~br~wse~s~mie/pd~q 60525~Atta~Nnen~ ~-Ch~c~mmuni~t~n~IP-~nwr~nne~t~
e~gnd_Requirements.pfl~
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high-quality customer care and support to our subscribers.

D. Legacy Time Warner Cable Plans

Charter supports Time Warner s~anda[one and bundled broadband customers’ legacy

plans, and will continue to do so in New Jersey until al least May 18, 2019. This includes

customers subscribing to t~he Everyday I.ow Price service.

lg. Low Income Broadband Offer

On March t5, 2017 Char~er laund~ed its S14.99 low income broadband service, caIled

Spectrtun hltemet Assist (’:8IA"), across ~ts footprint in New Jersey. SIA was rolled out more

them 5 months ahead of the schedule required in ~e Order. SIA is a low-priced, high speed 30]4

Mbps broadband proO.~et tl~t inel~tdes all standard imernet features including securl/y suite and

mailboxes. SIA hacludes a raodem or customers may use tt~eir own Ch~ter-approved modem.

Since SIA’s launch, Char.or has maintained a dedicated phone number for prospecIive

pm~icipanta to call i~ oNer to verify’ cligibility and register f~or !~e program, if eligible. There is

also a link on Chm-ter’s interact home page directing customers to a webpage ~ha~ describes SIA

and provides prospective customers with tile ability to check on SIA’s avaiiability in their area.

Irt addition, Charter has taken a number of other steps to marke~ the SIA product, i~cludkng

trah~g its customer servi:c representatives (bo~ telephone and in-store) to inform customers

about SIA’s availability and actively markeling the SIA product tNough diaect mail, email,

telephone, in-sto~ sales, and community outreach events.

EligibiIity requirements tbr ~e program comport with the Board’s Order.~

~ ,See BPU Order at 12,
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F. Broadband Speed Levels

In addition to the broadband speed increase commitments that have been met since its last

annual report, Charter is now offering gigabit service with download speeds up to 940 Mbps in

the state, a customer benefit that significantly exceeds the terms of the Board’s Order.

BY:
Dennis C. Linken
Scarinci & Hollenbeck, LLC
1100 Valley Brook Avenue
Lyndhurst, New Jersey 07071-0790
Phone: (201) 896-4100
Email: dlinken@sh-law.com

Dated: June 18, 2018
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