USF Fresh Start Program Quarterly Report
JERSEY CENTRAL POWER & LIGHT COMPANY

2nd Quarter 2024

Apr-24 May-24 Jun-24
Fresh Start $ Amount Potentially Forgivable this Month S 535789 |S$ 550,337 | $ 546,920
Fresh Start Actual $ Amount Forgiven this Month S 392,836 (S 500,099 | S 404,957
Fresh Start Success Rate 73% 91% 74%
Number of Accounts Potentially Forgivable this Month 9,447 9,413 9,261
Number of Accounts Forgiven this Month 4,689 5,475 4,935
Fresh Start Success Rate 50% 58% 53%
Average Dollar Per Account Potentially Forgivable this Month S 56.72 | S 58.47 | S 59.06
Average Dollar Per Account Forgiven this Month S 83.78 | $ 91.34 S 82.06
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