USF Fresh Start Program Quarterly Report
JERSEY CENTRAL POWER & LIGHT COMPANY
3rd Quarter 2024

Jul-24 Aug-24 Sep-24
Fresh Start $ Amount Potentially Forgivable this Month S 541,076 | S 540,143 | $ 525,891
Fresh Start Actual $ Amount Forgiven this Month S 414,046 | S 372,512 | $ 325,894
Fresh Start Success Rate 77% 69% 62%
Number of Accounts Potentially Forgivable this Month 9,168 9,202 8,974
Number of Accounts Forgiven this Month 4,975 4,480 4,058
Fresh Start Success Rate 54% 49% 45%
Average Dollar Per Account Potentially Forgivable this Month S 59.02 | S 5870 | $ 58.60
Average Dollar Per Account Forgiven this Month S 83.23 (S 83.15(S 80.31
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