USF Fresh Start Program Quarterly Report
JERSEY CENTRAL POWER & LIGHT COMPANY
4th Quarter 2024

Oct-24 Nov-24 Dec-24
Fresh Start $ Amount Potentially Forgivable this Month S 434,022 S 391,273 | $ 370,821
Fresh Start Actual $ Amount Forgiven this Month S 453,062 S 456,917 | S 275,646
Fresh Start Success Rate 104% 117% 74%
Number of Accounts Potentially Forgivable this Month 7,489 6,377 5,945
Number of Accounts Forgiven this Month 4,763 4,702 3,654
Fresh Start Success Rate 64% 74% 61%
Average Dollar Per Account Potentially Forgivable this Month S 57.95|S 6136 | S 62.38
Average Dollar Per Account Forgiven this Month S 95.12 | $ 97.18 | S 75.44
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